68 IECQIFEFTF

8 IF) 7K 7 i

RS - & A1vEHE (Environmental, Social
and Governance, ESG)%%-F 2 5 —1EH
RREE EH R - RS ESGRE R FF
o 137 55 DL e S8 Ry e A A A
S N ERRRHIE » AR T
%Jf'%DTﬁé%il‘i&iESGbﬁﬁéﬁiﬁiﬂﬂ’JE‘f
Koo MRk - AR R R AN 2
FANfrT (el fEE LA K -

Ban - WR (BU) 3K 3 RS 15
%> (Corporate Sustainability Reporting Directive,
CSRD)' T bt ¥t i R A L 8 75 © BN TR
L HIE N AYAHAL - CSRDfEYR T EFAli T
AR S BIERSy ¢ T AHRRL ST 5 - GELE
HRRBIRIRHA - EAOEATIFTAL - 1SO 9001
B g IEFr A (L EBE T e HER) - THITECH
CSRDIKESGZ R AN LRI HED) - 35
DU i B KR 3 R TR AE Y R 2 AH
IR ASUEFE I TRE -

5 %2 Y R SR ARl
ESGEKZ ANl 2 R H| 5 KAy 2 A5
HER - SHETEREE B A BHTE Bl O R AR RE
SR R 2B B R B AR T 20 AL 60 - AT 70
A WEA T EERNRZE R RE
&&(iWord Wildlife Fund, WWF)/i21961
AT 0 TRk B AT SE A% (Greenpeace) A
19714 JRAL - —5-48 » RERESEAH AR S
{HEEE(Club of Rome)&sAii | Hipl B F2 2
1y T ECRMRR | Eed? o (HES[19874- 41
TR [ P K A 2 e T A L B HE AL -
BLAEHREY » B A (United Nations, UN)
FifRiBiZE 2 & (Brundtland Commission) &
RIS 7K R 28 FR A B BL B8 T LR -

olt é o qﬂqe N
ForEaiN ey

uA;CE

—-ﬁ:_ =
R —

Oz M

gk TokEgR ) EER "HEEERA
K > XA eERRTRBEET RKZ
HEJIRVESE -, ° BRESGI 5 » ZE &
R 7K A8 2% e R = {18 R L R 6 1 7 TR REL K
SEhl S FIEREA AN © 19924450
Y L 280 P i R A T I T £ IR S B v Mg 2
VA SR

W% » I - BEEEJohn Elkington)
HiEEAEAREE LR MmE RN =8
AR R - BIURFT R =P : A&
(People) ~ FIJE (Profit) ~ #iEk(Planet) » %
A B BHIE T 20004 F 20 1 51 TiE
2% HAZ(Millennium Development Goals
(2000-2015)) » HeAX PR RE SE B2 ~ B
Fo N FITHY 178 7Kk #8 %% & H £ (Sustainable
Development Goals, SDG)FTHUX—1£2015
20304 o WG HIRRAEP = FIF(Peace)
W% LB R (Partnership) B JF KAy =P » 17
il B AR 1S v e Ak A 5% e ey — A £
Tl ke~ BREEAIER -

TEGE Him - FA PRI B R
FHAR(SOYHYE B A KATEAE - 19965 » FEAT
TISO 14001 — BRIFEHIRMEE R - Hik
H TESGHYEREEE 77 - FEE =2 ny %
JB o R AEARE R A ZRISO 900 1B 35 SR
B HRAQMS) G TIN5 -

2022 2 BRE M R M B B E 1Y I
EHEA/R » 1SO 1400158354953 84 ~ 1SO 9001

ESEERI130 845 - (HISOE E20105E 11 HA
FEAAISO 26000 — it FHEAEFET | o B AMHE
BT KB R < &8 e T nu A sk
B EEM SRR DX -

"ESG , —FAlfE KA 20044 — 1 %4 ks




M3/~ (Who Cares Wins)  HYER 10
FRAGHR B Fo o » BTS2 < R A FE I
EBEEGEmMRERL - ZWEmaEE
BREFHMEF#(UN Global Compact Initiative)®
2T FEREHEEBEN —HEEEE
1858 - HAYTE S /& SE AR AR ER I RE K A
Bt A ERBOR - HBRNE - 3ilnsE
& RS E £ 0Y - Rk B RTS8
WE B REMHES - USRI BENA
8% -

[EEE - ESGHIME R LT TG =
ST 0 BRI 2B BOG LR B IE 8
FimEEE o B REONA S BRI
o KB IRFRESG HUE AL AR E 1k
R —EGX - WH AR E R
o EIAZE R AR — R BB 2 e - 7

REAE - A EAER RN EER
& AT B 17K B B i 5 T A A+ KPR 4=
ViR LU A B AR S A IR B A s (X T
FRERMAREMERNELT -

BriMmEHESGHIE R ?

ASQEM B2 (Insights on Excellence)
5 — BN ESGRYME Y EE R » 2023419
S B 2022 A BIEREEAIAG R - 12
fit 7 — g SR - B8 A B ESG
TR 2 BRI % -

1E R ES GAT Bl Bl ity B Wik S i AR 1y ] e
b FERMEERE - KKI40%W 2515 R
EESGTTHE) Bl i B kA5 L 2K+ 1160 %HI A
EURNEF=

HEgE M - E A A DA 2
ESGZIKIF » @B LU ASR
® ZE NS i M E HE A (42%[FAE ~ 58%

REE) -
@ Ziim AN E EH R4 1%EE ~ 59%
AEFE) -

O EiH A ESGERT EGT%FE ~ 63%
AEED -

69 IECQIFEFETF

o EHFEELEFEG3I%FEE ~ 67%
ENEI=9K
fEmE < - BMIBIEERS - i B
AL 38R A B ESGE 5B & PRI 45
LA o

KIZHAE R

® 1534 % ISR E IR B T RUE AR
W #EEREE -

020225 2023 F M » T —F(48%)H 5
BE R I35 %I E HEA LR - M
HIRH AR C AR T E Y E# 0 ESG
B B AT AR & IR S A28
A BRI -

® ISy 2 —(26%) I S E B3 A 5%
7~ B EPE R (18%)MHEL » AT FH AR

" L2 G U AR ESG R H AR EE
o BB A SRR - AR RS
i EHRAER AR - BT E S
BLRHIRE TAE, -

FBEAKR £ 2023  Insights on  Excellence

Executive Summary and Annual Report, bit.

ly/4A9ItE4 w.

TREKFEFRIRA AL RE - Ee—Ear
TR R > TR e oty I JE 2 L
fEm HoKEME iR T B — » AT 3%
5 ERRAHIRR -

20234y 5 Y B ik — T RE 2R 52
e AR R 2 2 A HESGH S IR
[ o RE—FRIZE LR EEEIM &
o WREAERR > BRI TR
HRFT o AR - g E] T HARPYEERRT ¢ vk
W~ BURERENL 2 KEBRRAES -
RHARAY AR S BE — R R R aF 2l
ML B REIR A R~ KERIRE B R
P -

SR - SELEAREIREN - R E R
7 ARE s SRR EEEA




70 IECQIFEETF

BT S T REEH - ESGREIEEE
AER RS - T2 AR 8 P i
ERREE  EEE R E R EE
TEFRIEE SR EE -

BEF 23RS R BB O H 2B
/NPRERD IR E BN HERHEER 17
kA28 R HAEEISO 260001 B HEZE » T
At SR A8 HIRF 17 {18 A A8 28 B H AR AN AISO
2600084 -

HEAh - TS LA TR R
B-Corps’® » ZERHEER" ~ HAVZME "
BRI E o WA =R E R
fzn u&@ﬁ\jﬁﬁmﬁ% HH R
ARSI - WCEAYCSRDE 8 M e EE R A
Ry o KR flg —TEE A K o IEfE
—+2 BRI T LS R o AT
A] DA e CSRDAYEE SR o

IR AR R R A E 2R
B - HFEHRITE &S BB HIER
ﬁ@ﬁ% HB i B2 A - mhm] DURE %
im%ﬁ@ TR S o 2 1 BB BRI 4 -

a5 F AT TR 4% - ESGH & iU AS %B?H%‘lf
%WM

AR IEBAE RN TES | - ST
ESGEHEAEHE » BEBIEU CSRDIRFF—EK
FREEETEVSISO 900 1 ES 8 TR AR AR
SRS © A0RTATE - 96 130 & EHEMAD
FSEFEHLT -

{HE R & EWRE T E 1308 {H1SO 9001
Ea i tH AR AT IS T RSl 2 e S EE T

ZTH A E E NGB R EE ? G K
Bt HE RN S REBFHFNER] - K
I thEl SR —aH] - st A g2
IRAEEF T -

[EIBERY - FH AR A BESGE M -
A REME SR AR R B R G R B B

KB R RAVIRE DR
o B B Y s R R R 2 — 2 T iR

olt é o qﬂqe N
ForEaiN ey

—-ﬁ:_ =
R —

mn B BLAE E Z RO RE BOP IS > AT T
KRBT~ BHIELIE - DLk —2E5kEH
HARR S - A W E 2 — =R R
& - KRy DU 7 AR DU K
S5 T

BAE - KA R IE Y R — B B B
M- Horp o KE S RAERNRE T Z MK
TAE TSRS - BB B A —
B IR AKEBRIRNA - REREEZ
—HERE

B4 - 5 L ok A8 2% e A 7 5 P B
DHIREIR ~ YRR - DURIR A Y
BEFEY) - BT 8 L5 A 37 Al EE A AR ]
1 o WERENE - BRI E E 2 E
HEMYE - S HIKE SRR ] DU 5 R AR
A+ G KRBT 7K Hi8 98 e s e PR S AE A
KBENE P T KEOLIE AT T e -

DU v 7 A 7% Jee Ry E AR 55— flel 8 B
IR S A ST ERESE

e Lk T B ) e AR Bz — - BB A AT
ZEIINEAL - EEPRE S ES ENE
I -

BT 7K R 288 J ot A S iy B EL IR 5 |
TIHEL - IRIBER - HEBARKRES)
FIRH AR A R E (E R - M2 H AT
REFEBIESGHR 5 AUIKISR » EHEH AT KEL 72
FUBHREEE -

TS & » A KR 2 A A%
HE R RARIRE -

mEXNENNE

oo E H A LR EA T TEESG
WSERIE - " FERA% s E T
i8R o AR G & AR AT R
RAE AR - WA E HIE B ER B
G - SERUE A E B L ATHEBIN - fib
2 HIERSGE KRN » KR A #E fE Bd
fi LEAyE T A -

W EH AL E AR E R




Fd: THEJTEM AL - B E6oIZT
Z HA T EAIT - i8Sy H 2 AEH
FREVk RS - R AR ~ HARE
Higigt) - 2R - [EIF - B EEEAL6E
SE AR AR KRN - @ - BAFTEE
RAEBEERMVEREZ A -

2% A (A RE RS T A 8 L G T H T
BB R A BRI E R AGER
ZSaC ¢ T AIBE R R ARt — (e 7k
fHEC > 5 2 B EE A EE RSB
R B 2 AR SGE © A E R E
& IR T B A PR BIRT ARG 5
AKAER AL B EHUS TRl

HmEERALINER
58 FH o B 2l B 5 ok B 2 R Y —

TR 3AEARI(E i (Awareness) ~ £

(Adoption)FIEK 5k (Achievement) ) - tfE Ry

i B - K AE 28 PR AR R R AR AR BB Bk A

% FRe Y = {18 7 I DA R E E 19  E  RFT

ELUHRERL AR o

M AR 2 R B S R LT T

FALS ~ 16 o fE AT AR AR R A S R

M2 RESGIG B B HIE A LR » B

A EEBFEHRE

® T fRESG I BB GE - =4LESGHI
ih B Z IR ARLZ BE » DA B Al fa] i FH 25
AR B JTE R R NI ESGET
e

O HIE — A BR A o ARIBIEE RIRYIRRERIT]
REME R & B WS EE R
I HFEAR N —FE o @& DURR
S SN FH SO A SR R S i it T
B o fny LB R 0T DU B B
AOPRIEGE SRR AR EE T E - RS
Bk -

© DA B Uk MEVA R B U I S o HAR T DL
B Fs Pt e SO I — 47 - 1R (TR ARAE
FEBI I TEAERREAE - thigE

e eltdo ey

- - B
LDk e e P

71 IECQIFEEF

N TR ELERM - EARBEIEEIFIESG
el o BRI DUT g S AR IR A T T s B A
K MEEGE B o AAhLE ST (Pareto
analysis) & — &l 8 {EE AR FE 53 F
B THE - e 8 R EE R BGHRIT
g - FFESGHIIA BERITENS - AR NE
F 6 fe B R AR B S GE 25 3 AT
H PRI S Y SR PE R GG 4T

RKREBE

B8 RE SR FTd 38 — YA AT K
N FEE Bhi S ER BT E AR ar AR i
BN - SHEEEESIKATE  E
21202 34F L 2R FR B B 72 AT B R B9 A A 7
IR 2 P B IE THIER B @K FEE
SE W JLE M ERPR A - BAfE A /S EE
W oo BB —E L BT AEEA
BEREZECEMITEE - HEILERE R
R A AN EEANT AR Bg#EE
BB ASE AR PB4 R - S | iR
S 2

o B B i R K A 2 R R RE Y ) ' IE
TEIS BBk 2 M FR m B3 d - (EEE R
B - EHEA ARSI
B IR » 7 HL AT DUTE EL AR S P9 DB B2 il i
B b FH S LR -

A HE R B IR AT RE S0 B B B AT R
TRRREE » FRAM A28 BE At B LA R 5 B 4R
FHEE - ER ENEIRE R —EE
Eh7 ~ EEREH ST ER—REY
i TEAREFENITE -

BHE K

1.Corporate Sustainability Reporting Directive
(CSRD) Directive (EU) 2022/2464 of the
European Parliament and of the Council,
Document 320221.2464, Official Journal of
the European Union, Dec. 14,2022.

2.Donella H. Meadows, Dennis L. Meadows,




72 IECQIFEETF

Jgrgen Randers and William Behrens III, Limits
to Growth, 1972, clubofrome.org/publication/
the-limits-to-growth.

3.Sumya Bhowmich, “Sustainable Development:
Evolution of a Kind,” Observer Research
Foundation, June 9, 2023, orfonline.org/expert-
speak/sustainable-development-evolution-of-a-
kind#:~:text=Sustainable%20development %20
became%?20mainstream%?20after,generation%20
without%20compromising%20the%20ability.

4.United Nations (UN) Department of Economic
and Social Affairs, Sustainable Development
“The 17 Goals,” https://sdgs.un.org/goals.

5.International Organization for Standardization,
“The ISO Survey: ISO Survey 2022,” iso.org/
the-iso-survey .html.

6.UN Global Compact, https://unglobalcompact.
org.

7.Willy Vandenbrande, “Reflections on Quality
in 101/2 Columns,” self-published, Amazon
KDP, Column 8, p. 142.

8.ASQE, “2023 ASQE Insights on Excellence
Executive Summary and Annual Report,”
December 2023, https://asq.org/quality-resources/
benchmarking/2023-asqe-insights-on-excellence-
executive-summary-and-annual-report?id=b5
1€21a50b94493d9b5b2c78aled1a4f.

9.B-Corp. Certification, “Measuring a Company’s
Entire Social Environmental Impact,” Oct. 6,
2023, www bcorporation.net/en-us/certification.

10.Global Reporting Initiative, globalreporting.
org.

11.Science Based Targets, https://sciencebasedtargets.
org.

12.ASQE, “2023 ASQE Insights on Excellence
Executive Summary and Annual Report,” see

reference 8.
13.Willy Vandenbrande, “Reflections on Quality
in 101/2 Columns,” see reference 7, Column 1,

p. 13.

14.The application of quality management
philosophy, principles and tools has helped
many organizations become more sustainable
and financially successful. John R. Dew
described several examples from the Quality
Sustainability Award of the International
Academy for Quality in “Sustained Effort,”
Quality Progress, January 2022, pp. 22-26.

15.Willy Vandenbrande, “The Role of Quality
Management in Ensuring a Sustainable Planet,"
Journal for Quality and Participation, January
2020, pp. 10-12.

16.Willy Vandenbrande, “Quality for a Sustainable
Future,” Total Quality Management & Business
Excellence, Vol. 32, Nos. 5-6, March 2019,
pp- 1-9.

I7.Stockholm Resilience Centre, “Planetary
Boundaries,” stockholmresilience.org/research/
planetary-boundaries.html.

fE

Willy Vandenbrande is an author and speaker
for Quality for Nature in Belgium. He earned a
master’s degree in engineering metallurgy from
the University of Ghent in Belgium. An ASQ
fellow, Vandenbrande is an ASQ-certified Six
Sigma Black Belt. He is an IAQ Academician
and current chair of the Quality in Planet Earth
Concerns Think Tank.

BRI -

Quality Progress May 2024, Page 14-19
Reprinted with permission from Quality Progress©
2024 AQS,

www.asq.org All rights reserved. No further
distribution allowed without permission.




